Learning from Home: Guidance for Students and Parents in the event of Academy closure due to
Covid-19

1. What work will | be asked to do?

Your teachers will be following your normal timetable for the isolation period. A printed copy of
your Academy timetable will be given to you on the day of Academy closure. They will expect you
to be ready on Microsoft Teams for the normal start time of your lesson. See the help guide below
on accessing Microsoft Teams.

Your teachers will record your attendance to each lesson (as if you were in school) and will report
on your progress in each lesson.

2. How do I structure my time?

You will follow your normal Academy timetable. You will receive invitations to lessons through
your Academy email and via the Microsoft Teams App

3. How do | keep in contact with the Academy?

We need you to log into your Academy email every day that you are learning from home. Your
email will contain important information and updates from your tutor, Head of Year and your
teachers. You will also receive invitations to your lessons through your email.

To access your email, go to the Academy website https://www.oasisacademylordshill.org

Scroll to the bottom of the page and click on “webmail” in the remote working section

Remote Working

Work From Home
Webmail

OasisZone (Office 365)

4. What is my email login and password?

Your email login is forename.surname@oasislordshill.org

Your password is the same password that you use to log into a computer at school
5. What can | do if | cannot log into my email?

Ask your parent/carer to email info@oasislordshill.org giving your name and tutor group and
saying that you cannot login to your email.

Your parent/carer will receive an email with guidance to support you logging in.

6. What if | receive an inappropriate email from another student that is offensive?



If you receive an inappropriate email, you should forward this to a member of staff

All emails are monitored by our systems and action will be taken where emails have been sent
with the intention to harm or cause offence.

7. What if | don’t have access to a laptop or computer?

The Academy will supply a laptop to students without a device to learn at home. You will also be
able to access your academy email and Microsoft Teams lessons through the App on your phone
or a tablet. Most of the work set will be accessible via a smartphone.

8. What sort of work will | be asked to do?

This will depend on the subject you are learning. Each teacher will set you work that he/she thinks
will best help you to progress in the subject. This may include, as part of your lessons, online
learning such as Seneca, Hegarty Maths, Spellzone, GCSE Pod or worksheets available in Microsoft
Teams. Important websites that you may need to access are:

Seneca Learning

You will need to set up your own account from the “sign up” tab. Use your Academy email for your
account. If you have forgotten your password, there is a “reset password” icon to click. You will
need to go to “classes” and type in the class code that teachers will send to you

https://www.senecalearning.com/

Hegarty Maths

Give your details as asked and select the “contact your teacher” icon if you have forgotten you
login details. Your teacher will receive a request to reset your password

https://hegartymaths.com/login/learner

GCSE Pod
Give your details as asked. There is a reset password icon if needed.

https://www.gcsepod.com

9. What if | don’t understand what | have to do?

Ask in the live lesson or email your teacher and ask for help. It is a good idea to be specific about
what you need help with.



Accessing TEAMS for your live lessons
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Click the ‘install’ button on your device.

How to join the Online Learning

Insert your username: firstname.surname@oasisacademylordshill.org
Your password is the same password you use to log into the school computers.

Computer or laptop

Tablet, I-pad or smart phone

Click the icon ‘Teams’ at the bottom to find your class.

Click the icon ‘Teams’ at the bottom to find your class.
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These are your class’ “channels”; they are grouped by subject and there is a resources folder for any
help guides, letters, or school information that you may need.



You have a calendar as well - you can check this calendar for future live lessons!
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On your calendar, you will see where your teachers have scheduled lessons for you.
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Make sure you have a pen and Please make sure your
some paper to work on or microphone and video are off
make notes throughoutthe lesson

Only unmute your microphone and put your video on if your teacher says that it is okay to do so ‘
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It’s important to remind your child that despite
being at home, the same level of behaviour and
conduct exists as if they were at school. Encourage
them to remain polite and remember their

" manners. Position your computer or wepcam in an
open environment where you can monitor their
activity, preferably not in a bedroom. Try to keep
the background neutral with good quality lighting
and sound. :
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COMMUNICATION

If your child is part of an online lesson, they may
need support in setting up the relevant software
and communication flatforms in order to take part.

Your school will usually provide the relevant details
on how to do this however it’s worth ensuring that
you have some awareness of the privacy and
security settings so that you know that all
communication is secure. It’s important to raise any
concerns that you have with the school if you are
unable to accommotiate an online lesson for any
reasan.



Opening and submitting assignments
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Once the lesson is over, your teacher may set you an assignment which
you can view either directly from the ‘posts’ in the lesson channel
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“Assignments’” channel.
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Trouble Shooting

First time you log on will be a bit slow — if it doesn’t load check you have used
Chrome or Edge.

Logging in at home

Students can log in at home but they will have to also enter their password but
this should save after the first log in — there is the App they can download to
their PC — please contact the school if your password doesn’t work.

Problems and the solutions

1. Teams isn’t working (Students need to use Google Chrome or Edge or the
Teams app)

2. Students can’t edit work — (they need to ‘Undo the Hand in’ or click on ‘Edit
document’)

3. Text boxes don’t work on Word online — (use tables instead or type
underneath the Text box)

4. Students can’t paste pictures or words into their work — (students need to
press ‘Ctrl and V’ keys to paste — pictures must be pasted in separately)



5. Glitches — students just need to reopen their work



