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Component 2: Health and social care services and values – introduction 

At some point in your life you will need health care. It is likely that you have already had an 
appointment with a doctor. If you did, you are described as a ‘service user’. This means that 
you have been given health care from a person who was trained to give you care – they are 
called ‘service providers’. You might know someone who needs social care. This is different 
from health care, although both types of care are closely linked. People who need social 
care are not always ill – they may be unable to carry out everyday activities like getting 
dressed or feeding themselves, or they may need help with their day-to-day lives. 

Providing good health and social care services is very important and a set of ‘care values’ 
exists to ensure that this happens. Care values are important because they enable people 
who use health and social care services to get the care they need and to be protected from 
different sorts of harm. 

This component will give you an understanding of health and social care services and will 
help you develop skills in applying care values that are common across the sector (some of 
which are transferable to other sectors that involve interactions with clients or customers. 

 

Learning aims: 

These are the aims for the two assignments within this unit. 

Learning Aims: 

Assignment 1: 

A: Understand the different types of health and social care services and 
barriers to accessing them 

Assignment 2: 

B: Demonstrate care values and review own practice. 
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Component 2 Health and social care services and values: 

 

Level 2: Assessment Criteria: 

Level 2 Pass Level 2 Merit Level 2 Distinction 

 

Learning aim A: Understand the different types of health and social care services and barriers 
to accessing them 

Assignment 1: 

A.2:P1 

Explain how health and social 
care services meet the needs of 
individuals in a given scenario. 

A.2: M1 

Analyse the extent to which 
health and social care services 
meet the needs of individuals in 
a given scenario, explaining how 
barriers for one service can be 
overcome. 

A.2: D1 

Assess the suitability of health 
and social care services for 
individuals in a given scenario, 
making justified and realistic 
suggestions for how barriers 
for one service can be 
overcome. 

A.2: P2 

Explain how barriers could 
affect the use of one health or 
social care service for an 
individual in a given scenario 

Assignment 2: 

Learning aim B: Demonstrate care values and review own practice 

B.2: P3 

Demonstrate the care values 
independently in a health or 
social care context. 

B.2: M2 

Demonstrate the care values 
independently in a health or 
social care context, making 
suggestions for improvements of 
own application of the care 
values that incorporate 
feedback. 

B.2: D2 

Demonstrate the care values 
independently  in a health or 
social care context, making 
justified and appropriate 
recommendations for 
improvements of own 
application of the care values 
that incorporate feedback. 

B.2: P4 

Describe positive and negative 
aspects of own demonstration 
of the care values and 
comment on aspects of 
feedback. 
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Assignment reference page 

In the table below you will find the page numbers of the course content. This will help you during 
assignment task when you want to find information. 
 
Assignment 1: 

Topic/content Page 

number 

Task for 

assignment 

Criteria the 

information meets 

Care services 

Three types of care service - Definitions 7 Task 1 A.2: P1 

Examples of primary care services 8 Task 1 A.2: P1 

Primary care service plenary/re-cap 11 Task 1 A.2: P1 

Secondary care services - list 12 Task 1 A.2: P1 

Tertiary care services - table 14 Task 1 A.2: P1 

Secondary and tertiary care service 
plenary/re-cap 

18 Task 1 A.2: P1 

  Task 1 A.2: P1 

  Task 1 A.2: P1 

  Task 1 A.2: P1 

  Task 1 A.2: P1 

  Task 1 A.2: P1 

  Task 1 A.2: P1 

  Task 1 A.2: P1 

  Task 1 A.2: P1 

  Task 1 A.2: P1 

  Task 1 A.2: P1 

Factors that affect growth and development 

List of factor categories 59 Task 2 A.2: P2, M1, D1 

Physical factors 61-67 Task 2 A.2: P2, M1, D1 

Physical factors - summary 68 Task 2 A.2: P2, M1, D1 

Lifestyle choices 70-74 Task 2 A.2: P2, M1, D1 

Lifestyle choices - summary 75 Task 2 A.2: P2, M1, D1 
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Lesson 1: - CARE SERVICES AND PROVIDERS – Primary care 

In this lesson you will learn: 

• Know the three main types care services and providers. 

• Understand what primary care is and the services that are available if this care is 
needed. 

• Be able to assess how primary care helps specific service users. 

 

Care services and providers 

We all need care at some stage in our lives and depending on the care and care provider we 
require will determine which care services we will use. 
 

Starter activity - Activation: 

Task 1: List 5 reasons why someone may require care or a care service. 

Task 2: For each of the reasons name one care service they may need to use. 

 

1. 

 

2. 

 

3. 

 

4. 

 

5. 

 

Big picture: This lesson leads to assignment 1 where 
you need to discuss the types of services needed to 
help specific service users. 
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Care services and providers 

There are three types of care services and providers that we may use, they are: 

 

1. Primary care 
2. Secondary and tertiary care 
3. Allied Health professionals 

 

 

You have 5 mins to describe each one: 

 

Primary care 

 

 

 

 

 

Secondary and tertiary care 

 

 

 

 

 

 

Allied care providers 
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Primary care providers: 

When you are unwell or need health care advice, it is important to know where to go or 
who to see. Primary care providers (often the first point of contact for an individual) will see 
individuals of all ages for both mental and physical health needs. 

 

Task: In the table below, there are examples of primary care providers. Can you describe 
their location and the services that they provide? We will take each one in turn. You will 
have 2 mins to describe it and then we will purple pen our answers. 

Primary care provider Location and services they provide 
 

Pharmacist 
 
 

 
 
 
 

Registered GP/doctor 
 
 

 
 
 
 

Walk-in centre 
 
 

 
 
 
 

Out of hours GP/doctor 
 
 

 
 
 
 

Accident and emergency 
department 
 
 

 
 
 
 

Dentist 
 
 

 
 
 
 

Optician/optometrist 
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How can primary care services help individuals? 

Together we are going to look at an individual who would need care services: 

Amiya Dutta is eighty-four years old and lives, with her husband Rajiv, in the centre of a 
large city. 

• Amiya has dementia and needs ‘round the clock care’ as she is vulnerable. Amiya 
likes to go shopping but tends to wander away from her husband and become lost.  
She has twice been brought home by the local police, very upset and confused. 

• Amiya has now become incontinent which means that she has no control over her 
bladder and needs to have her clothes changed several times a day. Amiya also 
wakes up in the night and wanders around the house. 

 

 Turn and talk: Answer the following questions: 

What are Amiya’s needs? 

 

 

 

 

What primary care services can help with each need? 

 

 

 

 

 

Are primary care services what Amiya needs to help her? Explain your answer. 
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Primary services case study: 

Verna Williams is forty-eight years old and lives with her husband Sam, and their two cats.  
They live on the second floor of a block of flats.  The lift is often broken.  This means that 
access to the street is down two flights of stairs. The block of flats is on a new estate half a 
mile from the nearest bus stop. 

Verna has a medical condition which affects her mobility.  Verna uses a walking stick to get 
around most of the time, but some days she needs to use a wheelchair.  

Verna also has asthma which has recently got much worse. She also has type two diabetes. 

 

Task: Taking into account Verna’s needs, describe 3 primary care services that Verna may 
already use or you would suggest that she needs to use to help her.  Describe the care and 
support that the service would provide Verna with. 

 

Primary care service 1: ……………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

 

Primary care service 2………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 
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Primary care service 3………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

 

 

 

Plenary: 

Name 6 primary care services: 

Primary care services:  
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Lesson 2: - CARE SERVICES AND PROVIDERS – Secondary and Tertiary Care 

In this lesson you will learn: 

• Understand what secondary and tertiary care are and the services that are available 
if this care is needed. 

• Be able to assess how secondary and tertiary care helps specific service users. 

 

Secondary and tertiary care 

Last lesson we looked into primary care. This is the care that we receive as our first point of 
contact and usually if we need immediate or quick care/treatment or support. However, an 
individual may need more than primary care can offer. For example, seeing a specialist for 
treatment. This is known as secondary care; and further advanced treatment is called 
tertiary care. 

If a primary care provider (for example a GP) feels a patient would benefit from further 
advice, tests or treatment, they will refer the patient to a specialist in secondary care.  

 

Secondary care – Activation: task: 

There are a number of specialist areas and departments in secondary care – can you name 
them? HINT – think of a hospital and the department that are there. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

Big picture: This lesson leads to assignment 1 where 
you need to discuss the types of services needed to 
help specific service users. 
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Secondary care services: 

GP/Doctors are ‘general practitioners’ which means that they have a board knowledge of 
the human body, however, they do not specialise in any particular area of medicine. This 
often means that they cannot treat someone if they have specific medical conditions that 
need more specialised treatments. 

We are going to look into the secondary care services that can help with more specialised 
medical conditions 

 

Secondary care services - How can they help? 

Individual 1: 

Mr Lee is having problems going to the toilet to pass urine so he goes to his GP (primary 
care service provider). His GP makes a note of his symptoms but has concerns after carrying 
out basic urine tests and an examination: 

     
Turn and talk:  
 

Who will Mr Lee be referred to as a secondary care service? 
 

 

What treatment will they provide? 

 

Individual 2: 

Verna Williams is forty-eight years old and lives with her husband Sam, and their two cats.  
They live on the second floor of a block of flats.  The lift is often broken. Verna’s mobility 
issues have continued to get worse and the pain relief that her doctor has provided is no 
longer working.  

     

    Turn and talk:  

Who will Verna Williams be referred to as a secondary care service? 

 

 

What treatment will they provide? 
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Tertiary care: 

Sometimes, a patient needs more that secondary care can offer. If this is the case, they will 
be referred to a tertiary care service. For example, Verna who has long term (chronic) pain 
such as arthritis may be referred on for specialist pain management. 

Tertiary care is advanced specialist treatment or care usually given in hospital and have 
been referred by a secondary care professional. 

 

The table below gives more examples of tertiary care: 

Specialist area Services that may provide care 
 
Spinal 

Complex spinal surgery and rehabilitation 
services 

Cardiac 
 

Medical, surgery and rehabilitation services 

Cancer care Expert support for those with incurable 
diseases and palliative care. 

Chronic pain 
 

Specialist pain management 

Burns 
 

Medical, surgery and rehabilitation services 

Neonatal Specialist care for premature and sick new-
borns. 

 

 

Tertiary care services - How can they help? 

Individual 1: 

Mr Lee has now seen the urology department and following a scan and further test he has 
been diagnosed with cancer of the bladder. 

     
Turn and talk:  
 

What tertiary care services will Mr Lee now be referred to? 
 

 

What treatment will they provide? 
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Individual 2: 

Sarah was injured playing netball. She ruptured her cruciate ligament and has an operation 
to fix it. She has just been released from hospital as her surgeon was happy with how the 
operation went. 

 

    Turn and talk:  

 

What tertiary care services will Sarah now need as she has been released from hospital? 

 

 

What treatment will they provide? 

 

 

 

Tertiary care: rehabilitation 

Much of tertiary care provides rehabilitation. 

Task: 

Describe in one paragraph what you think rehabilitation means and what it does. 

 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 
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Tertiary care: Palliative care 

Unfortunately, not all individuals can rehabilitate from illness. Some conditions such as 
terminal cancer will mean that treatment no longer works and the individual will not 
recover from their condition. 

In this situation, the tertiary care that is provided may need to be palliative care. 

 

Task: 

Describe in one paragraph what you think palliative care means and what it the aim of it is. 

 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 
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Secondary and tertiary care – case study 

Amyia’s dementia has been getting worse over the past few weeks. She has wandered 
around the house at night and tried to cook herself a meal. She then forgot about this and 
left the hob on. This caused a fire in the house. Fortunately, her husband Rajiv woke up to 
the fire alarm and was able to put the small fire out. 

Rajiv is eighty-two years old and is struggling with his own health issue and has now got to 
the point where he can no longer look after his wife alone.  

Task: 

Describe the care services that are now available to Rajiv and Amiya to help deal with her 
worsening conditions. Explain if these are secondary or tertiary care services and the help 
that they could provide. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 
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Plenary: 

Name 5 secondary and tertiary care services: 

 

Secondary care services  Tertiary care services 
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Lesson 3: - Care services and providers – Allied health professionals 

In this lesson you will learn: 

• What allied health professions are and the services that are available if this care is 
needed. 

• To be able to assess how allied health professionals help specific service users. 

 

 

Allied health professionals 

You have all heard of paramedics and understand what they do.  They are a good example 
of allied health professionals. They support patients through all stages of care – from 
diagnosis to recovery.  

Allied health professionals work in a range of specialities. They support individuals who are 
experiencing both mental and physical health problems. 

Connection task: 

Can you name 3 areas where an allied health professional may be able to support an 
individual who is having ongoing care? Can you explain what support that professional may 
be able to offer? 

1. 

 

 

2. 

 

 

3. 

 

 

 

Big picture: This lesson leads to assignment 1 where 
you need to discuss the types of services needed to 
help specific service users. 
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Allied health professionals 

Allied Health professional Role 
Art Therapist  

 
 
 

Operating department practitioner  
 
 
 

Dietician  
 
 
 

Paramedic  
 
 
 

Occupational therapist  
 
 
 

Physiotherapist  
 
 
 

Speech and language therapist  
 
 
 

Podiatrist  
 
 
 

Radiographer  
 
 
 

Orthoptist  
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Allied health professionals – case study 

As you know Amiya has now been assessed and she cannot be cared for solely by her 
husband due to the severity of her dementia. 

From what you have learnt about allied health professionals, describe one that can help 
Amiya and her husband and the support that she may receive from this professional. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

 

Clinical support staff: 

Allied health professionals are often helped in their work by clinical support staff. They work 
within a range of settings and departments under the guidance of the allied health 
professionals. They have training to make sure that they are competent, but they are not 
registered by the HCPC. 
 
Clinical support staff could be: 

• Operating theatre support workers 
• Prosthetic technician 
• Dietetic assistant 
• Dental support worker 
• Donor carer 
• Maternity support worker 
• Health care assistant 
• Hearing aid dispenser 
• Phlebotomist 
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Task: Pick 3 of the clinical support staff and explain their jobs: 
 
1…………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………. 
 
 

2…………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………. 
 
 

3…………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………. 

 

Allied health professionals and support staff 

Julie is 20 years old. She has recently discovered that she is pregnant: 

Describe the support that she will receive from allied health professionals and support staff. 
Who will support her and how will they help? 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 
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Meg Tasks 

Care providers working together 

Many service users who need care will not just assess one type of care or service provider. 
People often have complex needs which involve service providers working together to 
provide the care needed. 

Alice is 25 years old. She was involved in a serious car accident where she sustained severe 
injuries. Alice was unable to walk following the accident and is currently in hospital.  

She is desperate to get back to full health and to make a full recovery 

 

Pass – Describe one primary and secondary care service that Alice is likely to have used. 
Describe the support that each of these care services will have given Alice. 

Merit - Describe one primary and two secondary care services that Alice is likely to have 
used. Describe the support that each of these care services will have given Alice. Select an 
allied health professional who may be able to go on to help Alice to fully recover. Explain 
what support they may be able to offer Alice. 

Distinction – Track Alice through her rehabilitation. Analyse the support that she will need 
from the accident occurring to her making a full recovery. Recommend primary and 
secondary care services and allied health professionals who could support Alice.  Suggest 
how these care professionals will have helped Alice in her rehabilitation following the 
accident. 

(Highlight your MEG task) 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 
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…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

 

Teacher feedback: 
 
WWW:………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 
 
EBI:………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 
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Plenary: 

Can you name the 3 types of care provider? 

  

1. 

  

2. 

  

3. 
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Homework 1: 

Myra McDermott is forty-two years old and lives with her daughter Elizabeth in a rural 
village. Myra has a skin condition which means that her skin is itchy and flakes regularly. She 
needs to use creams provided by the G.P, and cannot sleep when her skin becomes really 
uncomfortable. Myra also has gum disease and is now experiencing bleeding when she 
brushes her teeth. Myra is afraid that she will need to have all of her teeth removed if she 
goes to the dentist and so has not made an appointment. 

Elizabeth is autistic and has behavioural difficulties.  The head teacher at the academy has 
told Myra that Elizabeth is becoming too difficult for the staff to manage.   She has said that 
the school will be discussing what to do with the Local Authority. This could mean that 
Elizabeth is transferred to a school for children with additional needs. 

Describe the care services that Myra and Elizabeth would already be using and those that 
you would recommend that they use. Ensure that you describe services from all three of the 
care service categories; Primary care, secondary and tertiary care and allied health 
professionals. Explain the support that they would receive from this care service. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

      PTO for more room and teacher feedback 
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Lesson 4: - Specific care services for young and older people 

In this lesson you will learn: 

• The services that younger individuals use for help support. 
 

• The services that older individuals use for help and support. 

 

                                               

Services for younger and older individuals: 

We all need care at some stage in our lives and the services we need can very often be 
determined by our age. 

Connection task: 

Name two services that younger people may specifically use or need? 

1. 

 

2. 

 

 

Name two services that older people may specifically use or need?  

1. 

 

2. 

 

 

 

 

Big picture: This lesson leads to assignment 1 where 
you need to discuss the types of services needed to 
help specific service users. 
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Services for children and young people 

Many young people may need support in their lives. This could be due to various life events 
occurring, health issues or family relationships. 

Many of these young people will be fortunate enough to have support from friends and 
family. 

Unfortunately, some young people are not able to get the support from their families or the 
people the live with. This is when it can be very difficult for young people and they may have 
to leave home for a while. 

 

Types of support for young people 

There are three main types of support that children and young people can access: 

1. Foster care 

2. Residential care 

3. Youth work 

Foster care: 

When children and young people cannot live with their family, they may live with a foster 
carer. 

Foster carers provides a stable family life in a safe environment. It may be for a short while 
until they are able to return home. 

Sometimes young people will be in foster care for a longer amount of time if they are 
waiting to be adopted. Foster care is a temporary measure until situations can be resolved. 

Task: Write a paragraph describing what foster care is and give 5 reasons why a young 
person may need foster care. 

 

………………………………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 
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Residential care: 

 

Residential homes can provide a high quality of care. This kind of care can often be best for 
some children and young adults because: 

• They have more complex needs e.g. mental health, disability 

• They will be supported by trained carers and educational staff to achieve positive 
outcomes. 

Those staying in residential care tend to be older children and often teenagers. 

 

Task: Write a summary paragraph in your own words on what you think a residential care home is 
and reasons why a young person may need to live in one. 

………………………………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

 

Youth work: 

Youth work is a service that aims to support young people aged between 11 and 25. The 
service can help with someone’s personal and social development. It can also help them to 
feel positive about their future.  

Young people build skills such as: 

• Exploring their identity 

• Decision making 

• Problem solving 

• Building confidence 

• Better communication 
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Youth work creates informal personal and learning opportunities. It can take place wherever 
the young people are – for example in schools, colleges and community areas (such as 
libraries or parks) 

Much youth work is done on a voluntary basis and run by adults who have experienced the 
same things that the young person is going through. 

 

Task: Write a summary paragraph on your understanding on what youth work is and how it can help 
young people. 

………………………………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

 

 

Services for older people 

As we age, our body systems function less effectively. For some people the ageing process 
can lead to conditions developing which can cause health problems. These are often known 
as age-related problems. 

 

Task:  

Can you name 5 age-related problems? 

1. 

2. 

3. 

4. 

5. 
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The problems of ageing 

The ageing process means that some people may need to access services for help and 
support in some aspects of their lives. 

 

Task: 

Complete the table below. Describe the problem or condition and the support that could be 
available for older adults to deal with it. 

 

Problem (or condition) Signs/symptoms – what is it Services available to 
help/support 

Arthritis 
 
 

 
 
 
 
 
 

 

Osteoporosis 
 

 
 
 
 
 
 

 

Breathing problems 
 

 
 
 
 
 
 

 

Dementia  
 
 
 
 
 

 

Depression 
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Choices for older people – accommodation – case study 

Where we choose to live as we get older often depends on: 

• Our preferences 
• Our health and social care needs 
• Availability of accommodation 

Older people needing support may choose to stay in their home with the help of a carer or 
personal assistant (domiciliary care). Others may decide to move into a residential care 
home for older people. 

Task: 
Jack and Winston have similar needs but may have made different choices. Read the case 
studies below and write a summary on the choices they have made and why they are 
different. 
   

Case study 1: Jack 

Jack is 82 years old and has arthritis. He has limited mobility but can 
get about using a walking frame. Jack has no family nearby. He loves 
the company of others and led the local dominoes and darts teams for 
several years. 

Jack is mostly independent but needs a little help with personal care. He has decided to 
move from his own home into a local residential home, where he will not have to worry 
about the paying of bills and shopping. He wants to be able to enjoy life fully without the 
responsibility of running his own home. 

Jack has many people around him for company but also has the privacy of his own room 
where he can have quiet time as well. 

 

Case study 2:  

Winston is 87 years old. Recently he had a fall; he is recovering well 
and can walk with a frame. Winston’s wife died five years ago and 
his daughter lives fifty miles away. He is a keen gardener and loves 
to watch the birds from his living room. 

Winston likes to visit a local club where he sees friends. He has lived in his home since he 
was in his 20s. He planted the trees in his garden when he first got married. He also has a 
vegetable plot and he likes to give his produce to friends and neighbours. 

Winston has chosen to stay in his home with the help of a carer who visits twice a day to 
help him with personal care. 
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Discuss the choices that Jack and Winston have made. Why are they different? What 
reasons do they both have for the choices they have made with their care and support? 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 
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Meg Tasks 

Services for younger and older people 
 
Meg Pass: Describe 1 care service that could be needed by a younger person and one that 
an older person may use. Explain why they may need this care service and the support it can 
give. 
 
Meg Merit: Describe 2 care services that could be needed by a younger person and one that 
an older person may use. Explain why they may need this care service and the support it can 
give. 
 
Meg distinction: : Describe 2 care services that could be needed by a younger person and 
one that an older person may use. Explain why they may need this care service and the 
support it can give. Compare the types of services and describe their similarities and 
differences in terms of the support they can offer. 

(Highlight your MEG task) 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 



35 
 

Plenary: 

‘Tweet’ – one sentence to sum up the services used by younger and older people….. 
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Homework 2: 

Read the scenario below and answer the questions: 

Daisy is 76 years old and has had a stroke. Her mobility is good but 
sometimes she gets confused. She lives alone but has many friends in the 
neighbourhood. She is trying to decide whether to stay at home 
supported by carers or move into residential care. Daisy has requested 
information on both options so she can make an informed decision. 

1. What support will she get from each decision? 

Residential Care: 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

        Carers: 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

2. Considering both choices, suggest the option that you believe is right for Daisy and 
justify your answer. 
 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

      PTO for more room and teacher feedback 
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Date…………………………… 

 

Lesson 5: - Services for adults and children with specific needs 

In this lesson you will learn: 

• The services adults and children with specific needs can use. 

 

 

Adults and children with specific needs 

Connection task: 

What do you understand about the following terms? 

Turn and talk: Write a brief sentence under each of the headings. 
 

Learning disabilities 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

 

Sensory impairments 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

………………………………………………………………………………………………………………………………………….. 

 

Long term health issues 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

………………………………………………………………………………………………………………………………………….. 

Big picture: This lesson leads to assignment 1 where 
you need to discuss the types of services needed to 
help specific service users. 
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Learning disabilities 

We are going to watch a video about learning disabilities. 

Answer the question below: 

 

What did learning difficulties mean to the people in the clip? Give five answers: 

 

1………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

 

2………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

 

3…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

 

4…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

 

5…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 
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Learning disabilities 

A person with learning disabilities finds it difficult to learn things; they may struggle with 
day-to-day activities such as personal care, household tasks and managing money. 

A person with mild learning disabilities may successfully live on their own, while others with 
more severe disabilities may need more intensive support 24 hours a day.  
 
Task: Can you name a learning disability? 

Explain how this can affect an individual’s learning. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 
 

Sensory deprivation 

Sensory impairment is a problem that affects the senses, for example vision or hearing.  
Someone with a sensory impairment may be born with the disorder or it may have 
developed throughout their life. 

The ageing process as well as other physical conditions such as diabetes can affect sight. 
Hearing also deteriorates with age. 
 
We are going to watch a short film about people with sensory deprivation. 

Summary: 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 
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Long-term health issues 
 

Long-term health issues can affect people in many ways and may include learning, physical 
or mental health difficulties. 

Below is a list of potential long-term health issues that an individual may have – they are 
also conditions that are shared by the people in the assignment case studies. 

Task: 

Choose a long-term health problem from the list below or one of your own 
Describe what the condition is 
Explain what the effects are on an individuals health 
 
Describe the care they may require 

• Asthma 
• Autism 
• Dementia 
• Depression 

 

Chosen condition………………………………………………………………………………………. 

 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 
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Types of care for specific needs 

Different types of care are available for individuals with specific needs for example: 

 

Residential care 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

 

 

Respite Care 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

 

 

Domiciliary care 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 
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Meg Tasks 

Services for individuals with specific needs 
 
Meg Pass: Describe 1 condition that may require specific and specialised care. Explain what 
the condition is and describe a care service that would be suitable in supporting their needs. 
Explain why that care service could help 

  

Meg Merit: Describe 1 condition that may require specific and specialised care. Explain 
what the condition is and describe 2 care services that would be suitable in supporting their 
needs. Justify why these care service could help and explain the support they could offer. 

  

Meg distinction: : Describe 1 condition that may require specific and specialised care. 
Explain what the condition is and describe 2 care services that would be suitable in 
supporting their needs. Justify why these care service could help and explain the support 
they could offer. Evaluate why other care services would not be suitable. 

(Highlight your MEG task) 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 
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…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

Teacher feedback: 

WWW……………………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

 

EBI………………………………………………………………………………………………………………………………….. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 
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Plenary 

Write a summary paragraph on how people with specific needs can be supported. 

 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………. 
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Lesson 6: - Informal support 

In this lesson you will learn: 

• What informal care is, who can provide it and how it can support individuals who 
need help. 

 

Connection task: Not all carers get paid for what they do. Some people volunteer to help 
others. They are known as informal carers and social care services would struggle without 
them. 

Task: 

Turn and talk: 

Can you name 5 people who may be classed as informal carers? Write your 5 agreed 
answers down 

1. 

 

2. 

 

3. 

 

4. 

 

5. 

 

 

  

 

Big picture: This lesson leads to assignment 1 where 
you need to discuss the types of services needed to 
help specific service users. 
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Who are informal carers? 
As you can see, there are many types of informal carers ranging from friends, family to 
neighbours. They all do this for free and volunteer to provide care for individuals who need it. 
 
Task: 
We are going to take one informal carer at a time and describe the care they can provide: 
 

• Why might these people become carers? 
• Why might they make good carers? 
• What care may they need to provide? 

 
Carer Description 

Spouse or partner 
 
 
 
 
 

 

Son or Daughter 
 
 
 
 
 

 

Grandparents 
 
 
 
 
 

 

Granddaughter or 
son 
 
 
 
 

 

Friends 
 
 
 
 
 

 

Neighbours 
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What do informal carers do? 

Informal carers can provide a range of support, including personal care such as washing and 
dressing. They can do practical tasks as well as admin and organising the individual and 
spending time with them. 

 

Task: 

Can you name as many tasks as possible that informal carers may do for an individual? If you 
run out of room, list them below the diagram.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

How an informal carer can 
support individuals: 
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The future of informal care: 

For many reasons the numbers of informal carers is declining: 

• People retire for work later so they have less time to help care for relatives as at 
work. 

• People tend to have fewer/no children. Older people do not have their children to 
look after them. 

• People are moving away from families more to work/emigrate so do not have family 
network to help. 

• Communities are changing and not always as friendly so many people do not know 
their neighbours 

 

 

Check my learning: 

You have learnt about the following things: 

• Types of care: Primary, secondary, tertiary, allied health professionals 
• Care services for young people: Residential care, foster care, youth work 
• Specific care: Learning difficulties, sensory impairments, long term health issues 
• Care services for people with specific needs: Residential care, respite care, 

domiciliary care 

• Care services for older people: Care homes, at home care 

• Informal care 
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