
 

11th November 2020 
 
 
 
Dear Parent/Carer 
 
Home-School Communication: My Child at School and EPraise 
 
I am writing to provide you with information on two vital platforms for home-school 
communication, and to share with you how to access these.  
 
 
Platform 1: My Child At School 
 
I am delighted to announce the launch of “My Child at School”  This is an online portal for 
parents and carers that enables you to view your child’s performance at school in real time 
via the web or using the mobile app. The facility allows instant access to: 

- Personal information held by the Academy and the function to update personal 
details as needed 

- Your child’s lessons and timetable 
- Daily Attendance (morning and afternoon) 
- Links to Important Documents 

A My Child At School (MCAS) account has been created for you. This provides you with 
secure online access to view your child's data 24 hours a day via a PC, laptop or any mobile 
device with an internet connection.  It will give you live information and is specifically 
designed to improve the quality and accessibility of information for parents and carers. 

MCAS accounts are created for each student’s Priority 1 contact. If you would like any other 
contacts to have access, please let us know by emailing info@oasislordshill.org with the 
email entitled “My Child at School” 

To access your account, please go to our website page:  

https://www.oasisacademylordshill.org/academy-life/my-child-at-school  

On the webpage, there is a direct link on how to set access your account.  Please note that 
we need to hold a current valid email address for parents and carers, in order to be able to 
access MCAS.  

All first parental contacts will receive a redemption code email on Thursday 12th November 
from the Academy Office with the title “MCAS Redemption Invitation” to begin accessing 
their account. 
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Platform 2: EPraise 

We are committed to high standards at the Academy. We aim to celebrate the contributions 
and hard work of your child via our EPraise rewards system, and we are now reviewing the 
rewards linked to EPraise to make these as relevant and engaging for our students as 
possible. More details of these rewards will be shared with our students.   

Parents and carers are able to monitor and celebrate their child’s Epraise account by visiting 
www.epraise.co.uk and following the steps below: 

- Go into the login area of EPraise                         
- Choose the Academy 
- Select the parent tab 
- Enter the main parental contact email address  
- Leave the password field blank 
- Select Register/Login 
- Go into your email inbox and find the email sent from EPraise 
- Follow the link and steps to create your own password 
- Use your email address and created password to login on all future occasions 

  
                                                                                                                
I look forward to seeing parents and carers accessing their child’s accounts, so that you 
have access to fuller and more instant information about your child. I believe that using this 
App will support strongly the relationship between parents and carers, the Academy and 
your child. 

If you have any questions or queries with regards My Child at School or EPraise, please 
email info@oasislordshill.org with the email entitled “My Child at School” or “EPraise” so that 
we can direct your enquiry accordingly. 

Yours faithfully 

 
Dr. Karen Riding 
Vice Principal 
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